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Preparing for a 
Interview?

What to Wear?
• Dress to impress, both men and women 

should wear a business casual outfit in a 
conservative color (black, navy, gray, or 
brown)

• Do not wear anything you would wear to a 

club

• Wear clothes that are clean and pressed; 

without rips, stains, missing buttons, animal 

hair, or tags

What to bring?
• An extra copy of your résumé

• A padfolio or professional binder, and a pen

• A list of three to four references and 

information you will need to complete an 

application if asked

Research
• Research the company’s website to learn what they 

are about and their mission statement 

• Know what type of service they provide and who their 

competitors are

• Research the position and familiarize yourself with the 

position you applied for

Questions
It is preferred to have a list of five to seven prepared 

questions to ask at the end of an interview. Asking 

questions is an opportunity to additionally demonstrate 

your intelligence and concern for the company. Some 

examples are;

1. What is the culture like in this company?

2. What would the training entail in this position?

3. What are the next steps in your hiring process?



Common Types 
of Interviews

Phone 

Traditional  

Video Chat

Career Fair
A traditional interview is when you sit down 

with a solo interviewer and answer a series of 

questions designed to help figure out if you 

are the perfect candidate for the position. 

This type is used more frequently than 

others. 

The phone interview is typically used as a 

screening to see if you’re a fit for the position, 

if so you would typically be asked to come in 

for a traditional interview. A phone interview is 

just as important than a face-to-face 

interview. 

The video chat interview takes the phone-

screening interview to the next level. Video 

Chat interviews are typically used when the 

candidate cannot make it in for a traditional 

interview due to distance. Make sure that 

you’re tech system is working prior to your 

scheduled call. 

Career fair interviews are more impromptu 

and informal. Typically these types of 

interviews are between 10-15 minutes; in 

which you have to sell yourself to the 

recruiter for the opportunity to be asked to 

come in for a traditional interview. 



Interview 
Etiquette

DO DON’T
• Turn off and put your cell phones away

• Maintain positive eye contact and smile 

when it’s appropriate

• Address the interviewer by name 

whenever possible 

• Use a firm handshake 

• Be polite – remember to thank the 

interviewer for their time

• Show up late

• Be unprepared

• Have poor body language

• Speak ill about your current or past 

employers

• Talk about money 

• Be unclear while answering questions

• Dress inappropriately  



After the 
Interview

• Understand what their hiring process is and what will happen next 

• Make sure you get a business card of the people you spoke with so 

you can send them a thank you email or a written letter within 24 

hours. 

• Follow up with a thank you letter; in the letter reaffirm your interest in 

the position and retouch upon the reasons why you are the best 

candidate for the position

• If you are offered the position on the spot it is acceptable to ask for a 

day to think about it


